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GUIDELINES FOR STRANDED MEMBERS OF MALAYSIA MY SECOND HOME 

(MM2H) TO REENTER MALAYSIA DURING MOVEMENT CONTROL ORDER 

(MCO) (revised as of 27th May 2020) 

 

These guidelines are intended to provide guidance for all members of the MM2H who 

are stranded abroad during the Movement Control Order to re-enter Malaysia. 

These guidelines have taken into account all standard operating procedures and 

protocols observed from Department of Immigration Malaysia and National Security 

Council meeting the requirements to reenter Malaysia against the backdrop of COVID-

19 pandemic. 

The steps are as follows: 

a. Kindly provide your particulars namely name/nationality, passport number, 

country stranded at, and contact number as well as email address at the 

following link https://docs.google.com/forms/d/e/1FAIpQLSdGmqIolPh06TQP-

sMy3zMOr7lj0hhPmyxfiNsB8Wo_mB8Fsg/viewform. Upon doing so your 

names will be registered under Ministry of Tourism, Arts and Culture, 

Malaysia(MOTAC) and will be shared with the Department of Immigration 

Malaysia. 

b. Subsequently you have to apply for approval to re-enter Malaysia from the 

Director General of Immigration Malaysia via email at the following email 

address kpi@imi.gov.my and copy to naeem.azmi@imi.gov.my . Until you have 

received the confirmation and approval from Immigration Department to re-

enter Malaysia, only then you can plan your travel back to Malaysia. Failing to 

secure this approval, you will be denied entry into Malaysia. 

https://docs.google.com/forms/d/e/1FAIpQLSdGmqIolPh06TQP-sMy3zMOr7lj0hhPmyxfiNsB8Wo_mB8Fsg/viewform
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c. You will have to undergo the medical screening swab test at the country you 

are stranded at, of maximum 14 days before your arrival at Malaysia 

International Airport. Please provide the result of the test to the authority at the 

entry point. Positive COVID-19 result will be deny entry and subject to other 

immigration procedures. 

d. Members of MM2H must agree to be quarantine for 14 days at assigned 

quarantine station and must signed the Letter of Undertaking which states your 

readiness to bear the cost of the 14 days accommodation. You can download 

the form from NADMA Agency, Malaysia via this link:  

http://www.nadma.gov.my/images/nadma/documents/LoUCOVID19/d_LETTE

R_OF_UNDERTAKING_AND_INDEMNITY_NON-CITIZEN.pdf 

e. All the terms will be subject to latest Immigration procedures imposed at entry 

point which will be updated as see fit. 

f. This guidelines is effective as of 18 May 2020. 

 

Malaysia My Second Home Centre 

Ministry of Tourism, Arts and Culture Malaysia 

27 May 2020 
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